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Financial & 

Administrative Resources 
 
FINANCIAL AID OFFICE 
Alumni Hall, Main Floor 
Phone: 412-624-7488 
http://www.pitt.edu/~oafa/ 
 
STUDENT FINANCIAL SERVICES 
G-7 Thackeray Hall 
Phone: 412-624-7520 
Email: payments@bc.pitt.edu 
Fax: 412-624-7544 
http://www.bc.pitt.edu/students 
 
** Please note:  ALL billing will be sent 
electronically to your assigned University 
e-mail address beginning with the Fall 
2005 semester, NO paper bill will be 
mailed to you. 
 
UNIVERSITY COLLECTIONS 
127 Thackeray Hall 
Phone: 412-624-7560 
Processes federal and institutional loans; 
offers tuition payment plan. 
 
STUDENT PAYMENT CENTER 
G-7 Thackeray Hall 
Phone: 412-624-7520 
Deals with all matters of student billing 
statements. 
 
STUDENT LOANS & SPECIAL 

ACCOUNTS 
127 Thackeray Hall 
Phone: 412-624-7550 
For processing promissory notes; deferred 
tuition. 
 
CASHIER’S OFFICE 
G-7 Thackeray Hall 
Phone: 412-624-7520 
For payment of statement. 
 
 

 

STUDENT ACCOUNTING & 
BILLING 
100 Thackeray Hall 
Phone: 412-624-7590 
Understanding your statement, sponsored 
billing. 
 
STUDENT APPEALS OFFICE 
G-12 Thackeray Hall 
Phone: 412-624-7668 
For Residency and other type of appeals. 
 
RESIGNATION LINE 
Phone: 412-624-7585 
(phone 24 hours a day, seven days a 
week) or email : resignation@bc.pitt.edu 
For resigning from the University of 
Pittsburgh. 
 

Address and Telephone 

Changes 
 
REGISTRAR’S OFFICE 
Transcript Requests, G-3 Thackeray Hall 
Student Certification, G-3 Thackeray Hall 
Change of Address/Phone/Name, G-1 
Thackeray Hall 
Phone: 412-624-7612 
http://www.pitt.edu/~registrar/ 
 

Books  
 
THE BOOK CENTER 
4000 Fifth Avenue 
Phone: 412-648-1455 
http://www.pitt.edu/~bookctr/ 
To purchase course books, packets and 
materials. 
 

Panther IDs 
 
ID CENTER/PANTHER CENTRAL 
Litchfield Towers Lobby 
Phone: 412-648-1100 
www.pc.pitt.edu/card/index.html 
To receive your student ID, or for a 
replacement ID, bring a current form of 
photo identification.  There is a $20 fee 
for a replacement ID. 
 



 
Computer Assistance  
 
TECHNOLOGY HELP DESK 
7th floor of the Cathedral of Learning 
Phone: 412-624-HELP (4357) 
http://technology.pitt.edu/ 
Information about student computing 
accounts and accessing the Pitt system 
from home. 
 

Library 
 
UNIVERSITY LIBRARY SYSTEM 
General Information 412-648-7710 
Hillman Library 412-648-3330 
http://www.pitt.edu/libraries.html 
 

Health 
 
STUDENT HEALTH SERVICES 
Suite 500 Medical Arts Building 
3708 Fifth Avenue 
Phone: 412-383-1800 
http://www.studhlth.pitt.edu/ 
 

Veterans 
 

VETERAN STUDENT SERVICES 
G-3 Thackeray Hall 
Phone: 412-624-7884 
http://www.pitt.edu/~srfsweb/newindex.htm 
Provides academic and personal support 
for veterans. 
 
Counseling 
 
COUNSELING CENTER 
334 William Pitt Union 
Phone: 412-648-7930 
http://www.counseling.pitt.edu/ 
Offers personal counseling and support. 
 

 

 
 

 
 

Academic Advising 
 
COLLEGE OF GENERAL STUDIES 

ADVISING 
4th Floor Cathedral of Learning 
Phone: 412-624-6600 
http://www.solutions.pitt.edu/ 
For information on all College of General 
Studies General Education requirements 
as well as all major requirements. 
 

COLLEGE OF ARTS & SCIENCE 

ADVISING 
252 Thackeray Hall 
Phone: 412-624-6444 
http://www.advising.pitt.edu/ 
For information on College of Arts & 
Sciences General Education requirements 
as well as information on all major 
requirements. 
 
CIDDE TESTING CENTER 
824 Alumni Hall 
4227 Fifth Avenue 
Phone: 412-624-7215 
http://www.pitt.edu/~ciddeweb/UESP/aca
demic-testing.html 
Testing for courses offered through UESP 
is coordinated from Testing Services. 
 
UNIVERSITY CHALLENGE FOR 

EXCELLENCE (UCEP) 
2717 Cathedral of Learning 
Phone: (412) 624-6588 
http://www.pitt.edu/~ucep/ 
 

Learning Assistance and 
Tutoring 
 
DISABILITY RESOURCES AND 

SERVICES 
216 William Pitt Union 
Phone: 412-648-7890 
http://www.drs.pitt.edu/ 
Provides a wide variety of academic and 
personal support services for students with 
physical impairment or learning 
disabilities. 
 
 



 
ACADEMIC RESOURCE CENTER 
G-1 Gardner Steel Conference Center 
Phone: 412-648-7920 
8:30am-9:00pm M-Th 
8:30am-5:00pm F 
http://www.pitt.edu/~arc/ 
The University of Pittsburgh Academic 
Resource Center (ARC) offers programs 
to help students develop the skills, 
strategies and behaviors of confident, 
independent and active learners.  
 
ACADEMIC SUPPORT HOTLINE 
311 William Pitt Union 
Phone: 412-624-2052 
http://www.pitt.edu/~asc/academicinterve
ntion.html 
CAS has a hotline number that you can 
call when you spot a student in trouble. 
This helpline is for concerned advisors, 
professors, and parents to address student 
problems, questions, and concerns. 
 
THE WRITING CENTER 
M-2 Thaw Hall 
Phone: 412-624-6556 
9:00am-6:00pm M-Th 
9:00am-3:00pm F 
http://www.wac.pitt.edu/stu/stu_writingce
nter.shtm#where 
Offers help with writing assignments, and 
general writing difficulties. 
 
MATH ASSISTANCE CENTER 
3rd Fl., Thackeray Hall 
Phone: 412-624-4179 
Fall and Spring 
9:00am-7:00pm M-Th 
9:00am-3:00pm F 
Summer 
10:00am-1:00pm  
3:00pm-6pm 
http://www.pitt.edu/~arc/mac.html 
 

 

 
 

 
 

Transition to the U.S. 
 
OFFICE OF INTERNATIONAL 

SERVICES 
708 William Pitt Union 
Phone: 412-624-7125 
http://www.ois.pitt.edu/ 
Provides support for foreign students.  
Closed to the public on Fridays. 
 

International Study 
Experiences 
 
STUDY ABROAD OFFICE 
802 William Pitt Union 
Phone: 412-648-7413 
http://www.pitt.edu/~abroad/ 
For information on studying, working, 
teaching, and volunteering abroad. 
 

SEMESTER AT SEA 
811 William Pitt Union 
Phone: 412-648-7490 
http://www.semesteratsea.com 
 

GLOBAL SERVICE LEARNING 
Amizade Volunteer and Global Service-
Learning Programs 
PO Box 110107 
Pittsburgh, PA 15232 
Phone: 1-888-973-4443 
http://www.globalservicelearning.org/ 
 

UNIVERSITY CENTER FOR 

INTERNATIONAL STUDIES 
4400 Posvar Hall 
Phone: (412) 648-7390 
http://www.ucis.pitt.edu/main/ 
 

Housing  
 
HOUSING RESOURCE CENTER 
127 N. Bellefield  
Phone: 412-624-6998 
http://www.pitt.edu/~property/hrc.html 
Provides information on off campus 
housing, roommate services and 
landlord/lease assistance. 
 



 
UNIVERSITY OWNED HOUSING 
127 N. Bellefield 
Phone: 412-624-9900 
http://www.pitt.edu/~property/pm.html 
 
HOUSING SERVICES 
Panther Central  
Main lobby of Litchfield Towers 
Phone:412-648-1100 
http://www.pc.pitt.edu 
 
RESIDENTIAL LIFE 
203 Bruce Hall 
Phone: (412) 648-1200 
http://www.reslife.pitt.edu/index.html 
 
OFFCAMPUS HOUSING 
Department of Property Management 
127 North Bellefield Avenue 
Phone: (412) 624-9900 
http://www.pc.pitt.edu 
 

Parking and 

Transportation 
 
PARKING AND TRANSPORTATION 
204 Brackenridge Hall 
Phone: 412-624-8612 or 412-624-4034 
http://www.pts.pitt.edu/ 
Provides information on parking permits, 
as well as buses and shuttles. 
 

BUS/SHUTTLE SCHEDULES 
3525 Forbes Avenue 
Phone: 412-624-8612 
http://www.pc.pitt.edu/transportation/inde
x.html 
 
CAMPUS TRANSPORTATION 

SYSTEM 
Forbes Pavilion 
3525 Forbes Avenue 
Phone: (412) 624-8800 (24 hour 
information line) 
 
RIDE SHARING PROGRAM 
Forbes Pavilion 
3525 Forbes Avenue 
Phone: (412) 624-0687 
 
 

PORT AUTHORITY TRANSIT 
Forbes Pavilion 
3525 Forbes Avenue 
Phone: (412) 442-2000 
http://www.pc.pitt.edu 
 

Emergency  
 
PITT POLICE 
G1N30 Wesley W. Posvar Hall 
EMERGENCIES DIAL 811 
Off Campus Calls 412-624-2121 
General Info 412-624-4040 
http://www.pitt.edu/~police/ 
 

Student Career 

Resources  
 
For College of General Studies students, 
please contact: 
Carol Stanton 
McCarl Center 
401E Cathedral of Learning 
Phone: 412-624-1689 
 

General Information and 

Services: 
Career Services          
224 William Pitt Union 
Pittsburgh, PA 15260 
Phone: 412-648-7130 
Fax: 412-648-7144 
careers@pitt.edu 
http://www.careers.pitt.edu/ 
 

Extracurricular 

Resources 
 
CGS STUDENT GOVERNMENT 

BOARD 
627 William Pitt Union 
Phone: 412-648-7895 
http://www.pitt.edu/~cgssg/main.html 
 
 

 

 
 



 
STUDENT LIFE 
140 William Pitt Union 
Phone: 412-648-7830 
stulife@pitt.edu 
http://www.studentlife.pitt.edu/ 
Student Life is the hub of student 
involvement and engagement at the 
University of Pittsburgh. 
 

INTRAMURALS AND 

RECREATIONAL SPORTS 
3034 Baierl Student Recreation Center 
(Petersen Event Center) 
Phone: (412) 648-8210 
intramur@pitt.edu 
http://www.education.pitt.edu/intramurals/
index.html 
The Intramural and Recreational Program 
serves the needs of the University of 
Pittsburgh by providing structured 
activities and maintaining open recreation 
facilities for the university population. 
 

STUDENT AFFAIRS 
130 William Pitt Union 
Phone: 412-648-1006 
saffairs@pitt.edu 
http://www.studentaffairs.pitt.edu/ 
Visit the Student Affairs website for more 
information on Special Services and 
Student Support, Social Recreational and 
Volunteer Opportunities, and Health, 
Well-Being and Safety 
 
PITT STUDENT GOVERNMENT  
BOARD 
639 William Pitt Union   
Phone: 412.648.7970   
http://www.pitt.edu/~sgb/ 
 

 

 
 

 
 

 
 

Additional Important 
Resources 
 
UNIVERSITY 

OPERATOR/DIRECTORY 
INFORMATION 
Phone: 412- 624-4141 
 

TELEFACT 
Phone: 412- 624-FACT (3228) 
Answers to frequently asked questions 
about the University 
 
STUDENT RESOURCE GUIDE 
http://www.studentaffairs.pitt.edu/resourc
e.html 
Links to campus resources 
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