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Technology Training Center Survey

The College of General Studies has a technology training program to benefit Pitt employees by providing a wide variety of high-quality computer courses.  To help us meet the training needs of the staff at the University we ask that you complete the following survey.

Name: ______________________
Phone: ________________
Email ____________

Department:_________________
Campus Address: __________________________

· Have you or any other staff members in your department/program taken a College of General Studies Tech Training class?  If so, what was the class(es)?


· What kinds of courses would you or other staff members in your department/program find useful:

· Word Processing (Microsoft Word)

· Spreadsheets (Microsoft Excel)

· Graphics/Design (Photoshop, InDesign, Visio, Illustrator, etc.)

· Web Site Development/Maintenance (Dreamweaver, HTML, Acrobat, Javascript, etc.)

· Database Development/Maintenance (Access, Database Design)

· Visio

· SQL

· Other – Please Specify: ____________________________________________________________

· What format do you prefer for a course? Check all that apply

· Full Day

· Half Day

· Weekend

· Evening

· Online

· Would you or other staff members in your department/program attend courses with targeted content, such as “How to set up a mail merge in Word” and “Using Advanced Formulas in Excel.”  If so, what other targeted courses would be of interest to you?

· How do you and other members of your department/program find out about what Tech Training classes are available and when?

· Which of the following factors influence your ability/willingness and that of other staff members in your department/program to take Tech Training classes through CGS?

· Cost

· Format

· Course Offerings

· Schedule Flexibility

· Lack of Information About Tech Training Classes

· Lack of Interest 

· Would your department be interested in finding out more about our Custom Course Development program?  If so, please provide us with your contact information:


Name________________________________________________________


Department___________________________________________________


Campus Address_______________________________________________


Campus Telephone_____________________________________________


Email address_________________________________________________

